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Export-Hydro Pumps & Services (Africa) Limited is a registered Drilling Contractor with the Ministry of Water & 

Irrigation which operates from Nairobi, Kenya as one of the leading Borehole Drilling Contractors. 

We are committed to ethical business standards and consistently seek to uphold these principles in all our 
commercial activities. We are proactive and share our knowledge, experience and innovations with our 
customers and stakeholders as we seek to add value to everything we do.

Who we are

Our Business Principles and Values

Our Vision
To Quench the Thirst of Every Child in Africa.

To bring and provide water solution to most needy people in African region. To be best service provider of 

choice in the markets in which we operate.

To understand our customer's requirements and work with them to exceed their expectations. To invest in

our people, the foundation of our success.

Always act in a socially and environmentally responsible way.

Continue to develop and improve a strong, innovative and economically sustainable business.

Our Mission

Our Strength

Providing and utilizing modernized state of the art equipment, with our qualified and custom trained human

resource.

Huge market share.

Long term relationships with established and extended two way commitments. Earned customers and

stakeholders trust.

Commitment to investing research and development to maintain our position as market leader in African

Region.



Equipment

Export-hydro Pump & Services (Africa) Ltd Operates Four (4) Hydraulic Rotary Rigs. Each Rig Has 1200cfm, 320psi 
Ingersoll Rand Screw Air Compressor, 26 Tonner Support Truck And Small 1 Tonner Bolero Pick-ups. Our Two (2) 
Rigs Utilize Pneumatic Down-the-hole (Dth) System, Commonly Known As "drilling Hammer". This Tool Is 
Operated By High-pressure Compressed Air, Injected Through Hollow Drilling Pipes By Means Of Air Compressor. 
While Other Two (2) Mud-direct Rotary Rig With 15 Tonner Truck As Water Tanker. We Also Have Two (2) Hydraulic 
Winch Test Pumping Units Coupled With Various Capacity Borehole Submersible Pumps.

Products & Services

We Specialize In Borehole Drilling, Borehole Test Pumping, Borehole Rehabilitation, Water Treatment, Supply 
And Installation Of Electric Submersible And Surface Pumps, Supply And Installation Of Solar Pumps, Supply And 
Installation Of Hand Pumps, Supply And Installation Of Tanks And Towers, Water Distribution Systems For Rural 
And Urban Planning, Construction Of Pump And Generator Houses, Construction Of Cattle Toughs, And 
Construction Of Community Water Points Be It Domestic, Industrial And Commercial.

Corporate Social Responsibility (CSR)

Corporate Social Responsibility Is About Sustainable Business Practices. We Aim To Exceed Customer 
Expectations By Continuously Reviewing Processes, Developing Technology And Training And Motivating Our 
Workforce. Our Prime Objective Is To Operate To The Highest Standard Of Safety At All Times. We Recognize That 
Quality Is The Key To Winning Repeat Business. We Fulfill Environmental Obligations And Make Socially 
Responsible Behavior A Core Value. We Share Our Knowledge, Operate With Integrity And Solve Problems 
Through Close Customer Collaborations. We Do All This For One Good Business Reason, We Want To Building The 
Customer's Choice Of Borehole Contractors And In All Sectors In Which We Operate.

Clientele

Today, Export-hydro pump & services (Africa) ltd serves a big clientele who knows that "Quality is a Journey and 

not a Dimension". We have successfully managed to serve our clients professionally and skillfully to their 

expectations by providing World's leading brands in pumps, generators, engines, solar equipment, water supply 

and water treatment no single client regrets having associated with us in water, sanitation and energy projects 

carried out in the past. 

In Export-hydro Pumps & Services (Africa) Limited, We Know Customer Satisfaction Is Action. Being Successful In 

Business Relates To How Well We Understand The Wants And Needs Of Our Customers. To Satisfying Customer's 

Needs It Takes Research And Knowledge.

In Today's World It's Not Just About How Good You Do The Job, You Have To Do Even More. Who Do You Turn To? You 

Are No Doubt Saying “to The Company That Goes Out Of Their Way To Deliver, The Company That Promises Less 

Than You Are Willing To Do And Does More Than They Promise.”

By Looking Into The Client Projects Cost, We Can Offer Services To Standards Higher Than That Provided By Other 

Existing Drilling Companies. This Can Be Achieved By Using The Latest Model Of Hydraulic Water Well Drilling 

Technology, High Quality Products And Services Backed By Experienced Technical And Management Staff That 

Offer Significant Quality Advantages.

Customer Satisfaction



Why Us?

The quality of our work.

How quickly we respond to our customer needs.

High logistical backup services.

Affordable and competitive prices.

Commitment to high ethical business standards.

We share our knowledge, experience and innovations with our customers and 

stakeholders as we seek to add value to everything we do.

Commitment to the community we work in and encourage participation and support of community programs.

Our workforce is the foundation of our business and we ensure everyone has 

the right resources to perform their work effectively.

We are committed to training our workforce to maintain and develop their skills 

and to introducing new entrants to the industry.

Finally, we are a flexible organization, keen to collaborate and to stimulate discussion 

and question practices in an eff ort to provide solutions that meet Customers` 

Objectives and those of their shareholders and their customers.

“We are not just building pretty layouts but understanding 

the business challenges and creating the solution.”

Our Partners

County Governments:
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